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1.0 Guide to login (Individual) 

Module Action   

 
 
 
 
 
Login Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Existing Employer 

• Already registered with FOMEMA via online/branch. 

• Employer shall use existing employer code OR login using 
registered email address with FOMEMA. 

 

 
 
Select your Login Type > Fill in your employer code/ Email > Fill in your 
password > Click “Login” 
 

New Employer 

• Never made a registration neither at FOMEMA branch nor web 
portal 

• Never had an employer code. 
 

 
 
 
 
 
 
 
 



   FOMEMA Employers’ Web Portal 

3 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Email Inbox 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “Sign up”> Fill in a valid email address > Complete the 
CAPTCHA > Click “Sign Up”  

 
 
It will send a confirmation link to your email 

 
 
Access your email to find and view the email with Subject “FOMEMA 
sign up confirmation”. Click on the link 
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Registration 
Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kindly upload relevant documents to ensure employer registration 
successful.  
 
Supported files format: PDF, JPEG, PNG not more than 10MB. 
 

Employer 
Type 

Required Documents 

Individual  1. NRIC or passport (Click here for sample) 
2. Calling VISA/ Immigration Approval (Click 

here for sample) 

 

 
 
The below Employer Registration form will be displayed. Fields marked 
with a red asterisks (*) are mandatory fields. 
 
After registration form has been completed, click “Submit for Approval” 
to submit your employer registration. 
 

First Time Online Login 

• Already registered at FOMEMA branch. 

• Already have an employer code 

• First visit at FOMEMA web portal 
 
Fill in your employer code> Leave the password blank > Click on 
“Login” 
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Login Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Email Inbox 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
You will be directed to “First Time Login” 
 
Please fill in the blank and click “Submit” 

 
 
You will receive a confirmation link in your email. 

 
It will lead you to the web portal. Your employer code is located at top 
right corner of the page.  
 
Enter your new password > Enter the password confirmation > and 
click “Save” button. 
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Home 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Your password has been updated and you are signed in to the web 
portal. 
 

 
 
Once you have logged out, you can login to FOMEMA’s web portal 
anytime using the Employer Code/ email and Password. 
 

Forgot Your Password 

 
 
Click on “Forgot your password” 



   FOMEMA Employers’ Web Portal 

7 
 

 
 
Fill in your email and click “Reset My Password” 

 
 
Please check your email for instruction to reset your password. 
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2.0 Guide to login (Company) 

Module Action   

 
 
 
 
 
 
Login 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Existing Employer 

• Already registered with FOMEMA via online/branch. 

• Employer shall use existing employer code OR login using 
registered email address with FOMEMA. 

 

 
 
Select your Login Type > Fill in your employer code/ Email > Fill in 
your password > Click “Login” 
 

New Employer 

• Never made a registration neither at FOMEMA branch nor web 
portal 

• Never had an employer code. 
 

 
 

Click on “Sign up”> Fill in a valid email address > Complete the 
CAPTCHA > Click “Sign Up”  
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Email Inbox 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
It will send a confirmation link to your email 
 

 
 
Access your email to find and view the email with Subject “FOMEMA 
sign up confirmation”. Click on the link 
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Registration 
Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kindly upload relevant documents to ensure employer registration 
successful.  
 
Supported files format: PDF, JPEG, PNG not more than 10MB. 
 

Employer 
Type 

Documents 

Company  1. Company’s registration papers such as Form 
9 or equivalent (Click here for sample) 

2. Letter of authorisation for contact person to 
perform worker registration (Click here for 
sample) 

3. NRIC of contact person performing worker’s 
registration (Click here for sample) 

4. A copy of the passport front page / 
Immigration Approval/ Visit Pass (Click here 
for sample) 

 
 

 
 
The below Employer Registration form will be displayed. Fields 
marked with a red asterisks (*) are mandatory fields. 
 
After registration form has been completed, click the “Submit for 
Approval” button to submit your employer registration.  
 

First Time Online Login 

• Already registered at FOMEMA branch. 

• Already have an employer code 

• First visit at FOMEMA web portal 
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Fill in your employer code> Leave the password blank > Click on 
“Login”

 
 
You will be directed to “First Time Login” 
 
Please fill in the blank and click “Submit” 

 
 
You will receive a confirmation link in your email. 

 
It will lead you to the web portal. Your employer code is located at top 
right corner of the page.  
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Login Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter your new password > Enter the password confirmation > and 
click “Save”  

 
 
Your password has been updated and you are signed in to the web 
portal. 
 

 
 
Once you have logged out, you can login to FOMEMA’s web portal 
anytime using the Employer Code/ Email and Password. 
 
 

Forgot Your Password 
 

 
 
Click on “Forgot your password” 
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Email Inbox 
 
 
 
 
 
 
 
 
 
 
 

 
 
Fill in your email and click “Reset My Password” 
 

 
 
Please check your email for instruction to reset your password. 
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3.0 Annexes 

Sample of NRIC 

 

Sample of Working Permit/ VISA 

 

Sample of Passport Front Page 
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Sample of Calling VISA 
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Sample of SSM Form 9 
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Sample of Company Authorisation Letter 
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Sample of Immigration Approval Recalibration Programme 
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Sample of JTK Approval Recalibration Programme 
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Sample of Sistem Maid Online Slip 

 

 


	User Manual-02
	FOMEMA Web portal User Manual
	FOMEMA Web portal User Manual_2021
	FOMEMA Web portal User Manual_17june



